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Mt Pang Eue-chuen

President

Hong Kong Former Immigration Service Staff Association
F.O. Box No. 23823

Harbour Building Post Office

Hong Kong

[ezar Mr Pang,

Application form for reimbursement / direct payment
of medical expenses incurred by civil service eligible persons

Some textual amendments have been made to paragraph 6 of the
Notes for Applicants in the application form for reimbursement / direct payment
of medical expenses incurred by civil service eligible persons. A copy of the
application form, with paragraph 6 of the Notes for Applicants amended, is
allached at Amnex A for your reference. The application form may be
downloaded ffom Civil Service Bureau website at www.csh govhk. 't may also
be obtyined at the Pensioner Services LInit of this Burcau and major Hospital
Authority hospitals. The updated list of hospitals which keep copies of the
application form is attached at Annex B for your reference.

[f you have any enguiries on the above, please feel free to
contact us.

Yours sinceraly,

1 ‘
L, friilae g, b

( Miss Anita Leung) |
for Secrctary for the Civil Service
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N Anney 4
Mates for Applicants

For drugs ¢/ cgnipment ¢ services other than direct payment items &0 the Hospital Awthareoy,
the applicant showld subimit the duly eompleted form together with original itemized bill /
receipl(s) via the Head of Department, if applicable, to the Director of Health for
pracessing.  PFor medical equipment, unless preseribed by the atreading Hospital Authority
doctor as per Mole 4 below, ouly the costs of the basic mode] wifl be relimbursable,  The
applicant may requeat the Crovernment to pav for the expenses 10 an ourside supplier direct
or pay For them first and seek reimbursement subsequently.  The applicant should secure
the meceptance of such arrangerment from the sepplicr before subnritting the application to
the Dhepartment of Health for direct payment of expenses, 18 the application is rejected by
the Tieector of Health or the amount approved = los3 than the actual amount incorred, it is
the respomsihility of the applicant 1o settle the Temaining sum wilh the outside supplier,

Dhrect payment iteins under the arrangement with the Hospital Awthority inelude
percataneous translomingl coronary angioplasty {(FTCAY procedures; intraccular Jens
pperation;, non-I"TCA copsumables Tor intervenlional cerdiology amd positron simission
torngraphy (P11 service,  For these ftews, the applicant showld arrange for completiin
of Parts BT, and give the duly completed form to the anending THoapital Authority doctoe
whe will complele Part A and forward the form 1o the Accounts Office of the hospital /
elinie concerned for processing.

Ior dependants of pensioners, iF the epplicant is nor the pensioner, the application should
be submitted with r declaration by the pensiongr in a similar format as Part Blg),  Tnoall
cases, the applicanl is required to attach a valid Try, 447 w the application form as a proel
ofthe patfenl’s eligibility tor civil service medical benefits.

Dirogs ¢ equipment £ servives must fulfil the following criteria for reimbursement:

{a} They are presceibed on medical grounds (excluding lilestyle items that are not required
out of the medical necessity of the palien! bl #s a matter of personal convenience or
preference, ov items not related to treatment oF ailment}; and

) There is no alemarive treatment of cquivalent efficacy available in Thospitel Authority
fre= of charge; or if such s available, patients do nol respond well clinically o the
allernative treatmant,

In-accordenve with Civil Serviee Repulations and Civil Service Dureaun Circular, the
attending Hospital Aunthority doctor ol the case has sole discretion as o the amount and the
nature of teeatment provided, having regard to the medical necessity of the case,

Applicants should note in particuler that the reimbursement arangement docs O aipply

to the following sitwations -

ia) the purchase of drups / equipment / services {excepl sell-Gnanced drugs under the
Huspital Authority Drug Forrmulary which are prescribed according to the criteria sed
ot in perapraph 4 above)} trom outside 0 the jlemé wre available in Hospital
Authority (whether chargeable or not);

by the eligible persens seek medical treatment from privane Tacilitics or procure medicines
froeer private dispensaries an their own accond, even in cases of emergency; or

(e) the eligible persons censult an individus] Hospital Authority doctor or @ member of the
teaching staff of & universily, and obtain drugs / cquipment ¢ seovices as Wis ¢ her
private patients, :



-

6. Any reimbursemeat and 7 or direct payment of medical expenses is granted to the gpplicact
on condilion thel sny overpayment o him ¢ her are recoverable in full as a4 debl with
inlcrest (as apprepriate) and ali costs and expenses incurred in recovering such debt and
interest from him / her. ln consideration of the Government geanting to him / ber the
reimbursement and / or direct payment ol medical expenses, he or she charges in favour of
the CGovernment all salaries, pensions, gratuities, allowances, bemefits (including
reimbursement for expenses already incurred) and any other manies payable or due to im /
her er his ¢ her estate from the Govemnment (collectively, “Salaries and Pensicns™} and
accrued benefils derived from voluntary contributions under any provident fund scheme
{*“Accrued Renefits”} as scourity [or payment or repayment of gl sums {including interast,
costs and expenses incurred in recovery, if any) payable or due to the Governmel arising
from or incidental to the reimbusement and / or direct payment of medical expenscs
(eolloctively, “Indebtedness™), The Government shall deduct ul such times st its owno
absolute discretion as it deews fit from his / her Salarics and Pensions in all circumstances
including, but not limited 1o, where ke or she becomes insolvent until the Indebteducss is
[wlly recovered. Until the Indebtedness is fully recovered the Government is a secured
creditor and has @ charge on his / her Salarics and Pensions and Acerued Benefits for
repayment of the Indebtedness. In applving for and on receipt ol the reimbursement of
medical expenses &nd / or upon direct pavment heing made by the Government, as the case
may be, the applivant aceepts in full the terms and conditions above.

7. (a) The information provided will be uzed for processing of application for reimbursement
{ ddirect payment of medical cxpenses by the Department of Health in sccordance with
Civil Serviee Regulations and /or Civil Service Bureau Cireulars, T{ may be transferred
to other Govermment bureany and departments and related] persons amd orpanisalions
{including the Huspital Authority) for the administration and provision of civil service
medical benefits and relaled purposes.

(B} Tt will not be possible to process the application if the applicant fufls to provide sfl the
information required. Please ensure that the information provided is accurate.
Oblaining  benefits for onesclf or another by furnishing false information may
vonstitute a eriminal offence.

(¢} Data subjects may request for scress to or correction of personal dats provided on tiis
form in accordance with the provisions of the Personal Data (Privacy) (rrdinance.
Such requests may be made in writing fo the Director of Health (Attn.: Finance
Divisiom. J

& Fur coquiries about this application, please contact the Departmental Secretary . I the
Departmental Secretary is in doubt, he / she should approdach the Conditions of Service
Division of the Civil Service Burcau.  For caquiries aboud Lhe processing of applications
and related pavment and sccounting arrangements, please contact the Finanse 13 ision of
the Department of Health at 2961 8612 or 2061 8656,

% For pensioners. they may contact the Pensioner Services Unit of the Civi! Services Bureau
at 28103850 or the Treasury Pensions Enquiry Office at 2829 5113 or 2879 51 14,

Civil Service Bureau
Tuls 2007



List of Hospitals that Keep Copies af the Application Foerm
for Relmbursement / Divect Pavment of Medical Expenses

Annex B

Cluster Hunapiral _ Dffice Hours

Responsible Office / Location f

Telephone

Hong Kang  'Pamels Youde Enguiry Couster /

Epstern Hospital | Eastem Hospitat /

| Monday to Friday
00 aam. to 500 pom,
Sururday

9:00 a.m. to 1:00 p.m.

East Cluster  Wethersole G'F., Main Block, Pemels Youde Nethersale

2343 A205

Ruttonjes Medical Recards Ofiiss /

Hospital f

Mundpy 1o Friday
2:00 a.m, w 1:00 p.m.
i 2:00 pom. 1o 530 pan.

F00 a.m. to 12:00 noon

Tospital 1031, Hospital Main Building, Rutfonjes

2261 1035

St John Hospital | Personnel Office

Monday to Friday
Q.00 aumn, to 1:M pm,
2:00 pom, to 500 pm.

27, OPD Block, St. John Hospital /

2981 3442

Monday o Friday
S0 gm, o B00 pum.
L 2:H) puom. to 5:00 purn.
" Satwday

1900 4, 1o 1:00 pom.

Hong Kong  : Queen Mary Health Information & Records Ofhee
Wast Cluster | THospital 12F.,, Block 8, Queen Mary Hospital /

Girentham [ Patient Relations Officer /

Huospital /

ifondey to Friday
A0 & Loy 5200 pam,
Saturday

900 am to 1:00 pan,

Hospital 1/F., Kwak Tak Seng Heert Centre, Granthum

P 2855 4175

25162182

4
=5

1 Cluster i Hozpitak Office Hours

Respnnslhiu Office / Locztion !

Telepliane

{Fowloon | Kewong Wuh Medical Report Office £

i Hugpital /
ionday io Friday
1

Saturduy
|00 a.m. o 1:00 p.m.

West Cluster - Tospitel I8, Administetion Building, Kwong Wai

3317 5H6

[Cariias Medical |Medical Report Secsion?

Monday to Friday
18:30 am, g0 1:00 pm,
200 pom. 1o 5215 pom.

Centre (G/E., Wai Ming Block, Carites Medical Centre /

3408 7992

Princess Margaret |Modical Records Office !

Muongdiy 1 Friday
¥:43 wora, e 100 pom.
2:00 p.m. Lo 5:30 pm.

Haospital 3/F., Block O, Princess Margared 1 lospital /

2900 1733

Foum 329, 1
Muonduy 1y Friday

£k, 1o 100 pom.
200 pum, o 5:30 pom.

Yan Chai Hospital | Data Access RequestMedical Repert Office /
! Dlock B, Yan Chai Hospital £

2417 8146

Cluster Huspital /

Maonday o Friday
Qe am. te 1:00 poan.
L0 p. 1o 5245 pn,

Rowloon . Queen Blizabelh | Medical Informution Registry Office £
Central Toapital Room 12, 1/F, Block F, Queen Elizubeth

2058 B435

Hong Kong Bye | Medizal Records Department /
Hospital GiT., ong Keng Eye Tospital /
Mondgy 1o Friday

B30 am. 1o 100 pm.

20K . e 530 pom.

1623z

Fowloon Cest | United Christian | Medical Report OMive /

donday ta Friduy,
®:00 am. to 1:00 pan.
2:00 pm, ta 300 pom.

Cluster Hospilal (+E,, Block 11, United Chrisdan Hospital

3513 4070

Huspital 1 GT, Teeung Kowan © Hospilul ¢
i Monduy o Friday

18:00 a0, o 400 pom.

Saturday

E:00 wm. Ao | Z:0K noon

i — & - re
l Teepag Kwan O | Admission Office £

22 G




Cluster

Hoapital

Responsible (MTice / Location /
Office Hours

Telephone

Mew
Termitories
Fast Cluster

Prince of Wales
Hospital

Medical Records Office /

2., Main Block, Prince of Wales Hospital /
900 2. to 1400 P

200 pam. te 3134 pom.

2631 2414

Alice Ho Miu
Ling Merhereole

Hospiral

Admiazsiom (Offce S

Block A, GifF, Alice Ho Miu Ling MNetherzole
Haspital /

Monday o Friday

B:00 am. to 12:00 noeon

B:HF pom. to 4001 pam.

2689 3352

Tvoeth District
Hospital

'Health Information & Recerd Department /

Lower Ground Floos, North District Hoepital /
Maonday to Friday

9:00 am. ta 1:00 p.m.

ZiHy pam. to 5:30 pam,

2683 7042

Miw
Territorics
West Cluster

Tuen Mun
Haspital

Medical Report Unit /
IVF., Ambulatory Care Centre, Tusn Mun

| Hospital /

Monday to Friday
9:00 arn. to 100 pam.
2:00 pom. to 5:00 p.m.
Saturday

9:00 wm. to 1:00 pom.

2468 5371

1. Eligible persons are advised, having regard to their own cireumstances, 1o bring sleng
the refmbursement application form as far as possible when they attend medical
consultation al HA [acililies. They may obrain u copy of the application form from the
depsrtmental seeretarics or the Pensioner Services Unit of Civil Service Bureau {in the
case of retired officers), or download the form from the CSB website ar
www.csh. g ik

2. In case elipible persons have pot brought along the application form, they may
approach the abovementioned offices during office hours 10 ask for a copy of the form,



